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Introduction

VinSolutions is partnering with General Motors to help GM Dealers improve the sales
experience by enabling dealers to quickly access data offered directly from General
Motors in VIN CONNECT.

The Dealer Customer Data Exchange (DCDE) program, commonly referred to as DTAP
(Dealer Technical Assistance Program), provides participating dealers with enhanced
information about General Motors customers. This information, from GM and made
available in Connect, includes customer information, repair history, Reward Card status,
Incentives, Invoices, Vehicle Location services and access to GM Drive Growth

information. NOTE: There are no personnel access restrictions available for this information. All Managers,
Sales Persons’, etc., will be able to view this information.

This document contains information on how to enroll in the DCDE program and
instructions for accessing the information in VinSolutions CRM, Connect.
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GM DCDE- Feature Listing
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Enroliment Instructions

The following pages describe the process for enrolling your
dealership in this program. This will allow you obtain access to

DTAP Premium Features.

Cox AUTOMOTIVE®




DCDE Enroliment Instructions

If you are interested in participating in this free program, you first need to complete two agreements located on GM’s
Global Connect website. The procedures for completing these forms are listed below. Once you have completed and signed
the online forms, please send an email informing us that you have completed the process to
(vin.support@coxautoinc.com).

To ensure accuracy, PLEASE INCLUDE THE FOLLOWING INFORMATION:
*  CONTACT NAME, CONTACT EMAIL
* CONTACT PHONE NUMBER
* VIN DEALER ID NUMBER
* BAC CODE

Upon receipt of your notice, we will work with GM to complete the enrollment process. Please note that this process can
take up to 30 days. We will notify you when the DCDE services have been enabled for your dealership.

Step 1 - Navigate to: Global Connect

Step 2 - Enter User Name and Password and select “LOG IN”.

Welcome to General Motors

Please enter your User Name and Passwoed and click on Log In. If you have forp your click on Forgot . For further assi
please contact your Help Desk

User Name:
d1ivendor

Password:

Foegot Passwoed?
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Enroliment Instructions - Forms Completion

Step 3 - Dealer Completes online forms:

NOTE: The dealership user accessing and updating the enrollment forms must be assigned the “Dealer
Principle” or “Executive Manager” role within VSP to access and update the Online Enroliment Forms. If
there are questions on who at the dealership are assigned these roles, identify and contact the Partner
Security Coordinator (PSC) for the dealership to identify the person who has these roles and can make
needed changes.

A. Vendor Selection Form (Formerly the Third Party Data Sharing Agreement)
B. Dealer Data Share Participation Agreement

NOTICE: Although you may have previously completed these forms, they have changed and must be
updated before the enrollment process can be completed.

Step 3. - From the landing page navigate to the center tab on the page, select Departments
then select “Business Office” from the drop list.

@ GlobalConnect

= My Shortcuts

I Test Mobile Urgent Message: Test Mobile Urgent Message Read More

I Price Change Notice Effective June 1, 2015: GM Customer Care & Aftersales will be changing pri.. Read More

[ FEATURES £ ALERTS

226362

216731 10/6/2015
216731 - 10-5-15

) 216731 - More Testing on Alerts - US

View All

% QUICK LINKS

D) 5 onstar
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Enroliment Instructions - Forms Completion

A listing of Business Office applications appears.

@ GlobalConnect earc] B W e =8 Hello, CM

= My Shorteuts Center epartmen Center of Learning # Support

& appucaTions €B)

Certified Pre-
Ouwined Inventory
System (C..

BARS Reprint
Request

EJ

- to mer

€ e o
GM Exchange
Community

| Management
GlobalConnect
App\mton and
Site Man
Online Enrollment
Forms

GM Exchan gT(

SM Exchange acmf atio

Reports Mailbox

E@@ﬁl

Incentive
Management

If dealership user is unable to see Online Enroliment
Forms icon: The dealership user trying to access and
update enroliment forms must be assigned the
“Dealer Principle” role or “Executive Manager” roles
within VSP to see and access and update the Online
Enrollment Forms. If unable to see the forms icon,
please identify and contact the Partner Security
Coordinator (PSC) for the dealership to identify the
person who has these roles assigned. Then work with
users that have access to make needed enrollment
form changes indicated in the steps below.

Step 3.1 - On the Business Office Page find and select “Online Enroliment Forms” icon.

Step 3.2 - On the Online Enroliment forms page select the “Vendor Selection Form” link.

Vendor Authorization Form

Vendor Selection Form

Online Enrollment Forms

Dealer Data Share Paricipation Agreemenis

Service Lane Tools Agreement

Oniine Service Scheduli

My Rewards Owner Loyaity Program

GM Parts Wholesale Dealer
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Enroliment Instructions - Forms Completion

Step 3.3 - On the Vendor Selection Form the enter relevant information as illustrated below, then select “Submit”.

Vendor Selection @ Doshboard @ Enroliments  #p Dealer Vendor Adviso

BAC: 999570

Primary Dealer Code(s): 00110013
Secondary Dealer Codels): JACKSON, W
CCau Code:

| 6. [ 1 confinm I have viewed, read and agree to the Vendar Selection Agreement 2} |

caneet

To complete setup for this Dealer CRM Leads integration, both CRM Sales and CRM Service DTAP Categories must be set for the dealership.

NOTE: If Both DTAP CRM Sales, and CRM Service is set and is accurate for the dealer from previous updates, no action is required by the dealer.
If only one category is set and accurate, then setup for the other category will still need to be completed.

1. Select and set the DTAP Category for CRM Sales or CRM Service that your dealership uses. If the dealer has not set either CRM Sales, or
CRM Service categories, then the dealer will need to repeat the steps listed in this section to set both (perform 2 submissions). Example: First
select and set “CRM Sales” and then repeat the same steps for “CRM Service”.

2. After selecting the DTAP category, select your vendor’s name of which you are doing business with from the Vendor drop down list.
3. Select the DSP Product Name from the Product Name drop down list.

4. Authorized Signature is pre-populated based on your login.

5. Select your Title from the drop-list.

6. Review the Vendor Selection Agreement, then Check the “Agreement Acknowledged” box.

7. Click on the “Submit” button.

8. Repeat as necessary to complete for both CRM Sales and CRM Service.
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Enroliment Instructions - Forms Completion

Step 3.4 - Navigate back to the Online Enroliment forms page, and select “Dealer Data Share
Participation Agreements” link.

Vendor Authorization Form

Vendor Selection Form

Online Enrollment Forms

I [ I

ine e [
My Rewards Owner Loyalty Program
CM Parts Wholesale Dealer

Step 3.5 - If you have NOT already Enrolled your dealership in Dealer Customer Exchange Program, follow the

steps indicated below to enroll. To determine if you are enrolled open the form to check your dealerships
status.
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Enroliment Instructions - Forms Completion

If NOT enrolled: There will be no check mark next to “Receive customer data updates...” on the Dealer Data
Share Participation Enroliment form. To Enroll enter relevant information in the middle section of the form (See
steps and close-up below), then click the “Save” button.

DEALER DATA SHARE PARTICIPATION ENROLLMENT

Diaigr D3ta Snare PRricDaton Agresments

Bac: DO000FHESTO
Dealarshlp Mamas: ChEwy

« Provige an dats {outined In e Data $hars Agresmenty
INCI0NS Fapar Orotr, Vanice Srveniory, Fans Counter TKIR S35, VPic: S606 (ope ANG LNET), FIra ITVENtory, SEnoe Appurtmant
Provide ail asts except Used Vehicis Salee
Documents
&5 D0S_FAGS 00t ) G0 Deaser PArcpanin Agradenent Dadier DI Share Servioes - Upoale 08-21-2017 par
Please choose an option bo share your Vehicle Finance and Service Contract data As parf of Diafa Share Agreement your Viahicle Fimance and Senvice Contract data can be colleched fo provide you with
¥ Snare my Wenick FINanct and Senviok Contract DI WM the FOMTOND Manager Frogram

Tz 30ty 10 BOCRSE YOUr SSESENIDTS DUSIOMEY POrtioio (R3sE, inanoe. B3icon REncng) Using 2 combmanon of your dEZier DUS and Bank Paamer Sata i grmer 10 S23FTN, ELITIMAAEE 3na VW YoUT CLSIDM vehiss infonmason Incluting ssOmaed Squily poSEOnE. - Rt Linises olemiss |

2 Snare my Varicit FIRRNoE 3nd SEnce Conract CXD weEn e CSSA Program

The 20Mity 10 82N PlUS U COMMUAKENONE 38 & Par of e Cusiome: S3ies and Senice Asienton (CSSR) program & Lease. Purthase. andior Extanced WAMaNty Cusinmens (Nat 3iE neanng e sontrict xpration. - Nole: Unises oMensiss provided I e prograns Tems ang Condinons

I i or Dk Asynt R LRIt ViR peCviden mard in 55 L for enroliment in HEDE
ooCumen:
7] OCOE_Agrasmant p

Opt-Ou Aa

o © | hareby acknowietge that | am the Desier Operator or Exacutive Manager of the De3lership referencen above. As I Desker Operstor or Exveculive Manager of 53k seskersnip, | aim that | possess il necsssany SUMGNTaton 3na SLINOCRY 10 Salect of changs Ihe 33t3 sharing prafersnd

Namt Shong
Atemate Contsct info (¥ appboabie)
Name testing part two four Fhane | 860-095-0000
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Enroliment Instructions - Forms Completion

Below is a close-up view of the specific section highlighting the steps to update the form and to enroll:

3
oy o 590108 MRG0 OF Gl NGUG. |  I1A1 1 R 3 KA MUTORTIRSA 113 S 5 WAC) 3 TP P 553 BT NN 0 R VIS P A 04 40 SIS0 AjresnanL) et 20

e ot d.j

oy e e

In the Select Change Opt-In Preferences for Dealer Customer Data Exchange (DCDE) - Receive Data section.

1. In the “Select or Change Opt-In Preferences . . .” section check the box next to “Receive customer data updates and data
integrations from GM”

2. View DCDE Agreement PDF under the “Documents” section of enroliment form.

3. After reviewing the DCDE Agreement PDF, in the “Acknowledgment Statement” section of the form, Check the box next to “*
| hereby acknowledge . . .” statement.

4. Confirm name of user modifying form (The name is pre-populated by form). Enter Phone and Email as needed into form.
5. Select the appropriate title of the person modifying the form from the “Title *” menu drop down.
6. Click the Save button.

7. You are now enrolled DCDE to receive customer data from GM!
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Enroliment Instructions - Forms Completion

Step 3.6 - Your Dealership Online Enroliment Forms have been completed! Notify VinSolutions via
email at vin.support@coxautoinc.com that you have completed the online enroliment forms.

To ensure accuracy, PLEASE INCLUDE THE FOLLOWING INFORMATION:

. CONTACT NAME, CONTACT EMAIL
. CONTACT PHONE NUMBER

. VIN DEALER ID NUMBER

. BAC CODE

Once we receive your email confirming the completion of the online forms, VinSolutions will work
with GM to complete the enroliment process. Upon receiving confirmation from GM (up to 30 days)
your dealership has been authorized to participate in the DCDE program, VinSolutions will enable
the service in Connect and notify you via email. Instructions that provide an overview of DCDE

functionality in Connect will also be provided.
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Connect User Guide

The following pages provide instructions for accessing the information provided by the
GM DCDE programs in Connect.

This information includes customer information, repair history, Incentives, GM Reward
Card status, Invoices, Vehicle Location services and GM Drive Growth information.
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Customer, GM Card and Incentives

Customer Information, GM Card Status and Vehicle Incentives (GM IOM) can all be
found by selecting the GM Customer button on the Customer’s Dashboard:

Go to the Customer’s Dashboard and select Yol will Ba t5ken f6:this sotesns
GM Customer.

G0 General Motors

A Zappa Management Group, Llc. Search ﬂ
Zappa Management Group, Lic.
NS No current o
W: (763) 550-1347 Zappa Management Group, Lic., *
14104 63rd Ave N
Maple Grove. MN, 55311 ) §

EBR: No
Express Consent: No

Click to add customer note - M CUSTOMER STARCH RESUATS

( Generate Offer || GM Customer |

Customer Information is the default screen. If the customer is in the GM database, the information will be displayed
under the GM Customer Search Results section (bottom half of the page). If there is no record, you will see a message

informing you there is no data available.

Cox AUTOMOTIVE®

14



GM CARD STATUS

The GM Card Status provides information about the Customer’s GM Card including,
Bonus Offer Amount, Incentive Code, and Vehicle Redemption Allowance.

To view GM Card information, select GM Select GM Card, fill in the required information then
Customer select Search

Customer Dashboard e R Ehrhardt, Mike

A Zappa Management Group, Lic. Search ﬂ
Zappa Management Group, Lic.

novicua No current or
W: (763) 550-1347

14104 83rd Ave N _—
Maple Grove, MN, 55311 ool

EBR: No
Express Consent: No

Click to add customer note

[ Generate Offer || GM Customer |

Ehrhardt, Mike

‘m‘
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Vehicle Incentives (GM IOM)

The GM IOM tab provides Incentive information for a specific vehicle

To view GM Card information. select GM Select GM IOM, fill in the required information then
Customer ' select Search

(Customer Dasiboard —— JSRNS IR ) Ehrhardt, Miks

A Zappa Management Group, Llc.

Search u Prone (816) 803-
Zappa Management Group, Llc. -
NCACLESS) _ No current or )
W: (763) 550-134
14104 83rd Ave N : . i
llﬁaz-e G,o'e I‘U\J 55311 Lusiomer Searcr GM Card

EBR: No e
Express Consent: No

Click to add customer note

[ Generate Offer || GM Customer |

Ehrhardt, Mike

Cox AUTOMOTIVE®
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Repair Order (RO) Information

The GM RO History tab provides repair information for vehicles that have been
serviced at a participating GM Dealership.

From the Customer Dashboard, select Trade-

in Info To view RO information select GM RO History
— , (- o o — Trade In Information —
e " F /o a H
2DT Hot Call Email Appt Note Lost Bad Sold Visit Letter SMS Trade-in1 | Trade-in2 |\ Trade-in3
Status -- Status Not Set - v VIN: 1GKEKS3L015215818 [ Decode] Print Form: Aporaisal Form v
Vigw Tr: :
No longer owns? | T
Condison: Good - Appraisy
Lead Info Sale Info Year: 2001 - Trace oo isox | GM RO History |
Status:Sokd 2013 Ford Flex . Value —2
Sales Rep:Chum Bucket Status: Delivered Make: GMC - Payo |View GM Invoice
o Sold 3/30/117 & Yukon -
BD Agent:Stephen Mabery ___—,j E,\_j,,.. Bucket Sl Yuko ACV: $4,000.0( Provision
ManagerNone Stock #: D00829 - i Mamo: new engios from dealership @ | ¢ Appraisal Received
Created:3/13/17 10:41a (38d) 2FMGK5C83DBD00629 g 28, (0N mist AALIARAIA s%AAAS

Source:'| Am the Trainer! (Phone)

Contacted:Yes (0:00) Trat!e—inﬂlnfo ~ve ‘
2017 Cadiliac CTS-V

) ) GM Repair Order History
To view details about a ‘

specific RO, select the RO#

2006 Chevrolet Malibu LTZ

VIN: 1G12US3826F 1450

GM Repair Order Search Results - 18 result(s) found

RO = RO Total Customer Name RO Closed Date Comments
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Vehicle Invoice

The provides the invoice for select vehicles

From the Customer Dashboard, select Trade-
in Info

-
e cE/JODO0R S I=
2DT Hot Call Email Appt Note Lost Bad Sold Visit Letter SMS
Status -- Status Not Set -- v

| No longer owns?

Lead Info Sale Info

Status:Sokd 2013 Ford Flex
Sales Rep:Chum Bucket Status: Delivered
. B Sod:  3/30117
8D Agent:Stephen Mabery By Chum Bucket
Managerhone Stock #: D00829
Created:3/13/17 10:41a (38d) VIN 2FMGKS5C8308D0062¢0
Source:*| Am the Trainer! (Phone)

Contacted:Yes (0:00) Trade-in Info

2017 Cadilac CTS-V

GM Invoice
To view invoice details,

select the Invoice Number Home

Cox AUTOMOTIVE®

Select View GM Invoice to see the invoice for the vehicle
listed

Trade-In Information [

Trace-in 1 Trade-In2 |\ Trade-in 3

VIN: 1GKEKBU01.315818 | Decode| Print Form: Asoraisal Form -

Yiew Trade Hgtory,
Vigw CARFAX Report
Condiion: Good - Appraisa
Valos $6, O
Make: GMC v Pavolt View GM Invoice
Model: Yukon v 5 A
- ACV: $4,000.00 Provision
T i Memo: new engine from dealership @ ¢ APpraisal Received
PN 25 OO0 s L L
Invoice Type Invoice Amount Dealer Name
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Vehicle Locate Service (VLS)

VLS provides dealers with a single vehicle locate service that can be accessed from
CONNECT. Vehicle searches can be based geographic area (radius from
dealership), Postal code or by VIN.

To access VLS select Inventory -> Hover Using the Select Location drop-down menu, select how you want to
over Manage Inventory -> Locate GM search for the vehicle then select Search
Vehicle

[l Vehicle Search - Google Chrome - u] X

e rltﬂ'r_'?l' DE‘EI{iﬂg ® ga-vehiclesearch-wfe.vinsolutions.com/Home

Campaigns

Location

Manage Imventory

I My Inventory

m Inventory YViews Select Location

Near My Dealership
Batch Price Edit Syt
Model
E e Upload Inventory | Select Mogel |
L
Removed Inventory
View CARFAX Report
w_ _ * My Inventory - Selecting this option will allow you to search your
W  RecentUploaded Videos inventory by Year, Make and Model.
“  Incentives Errors * Near My Dealership - Selecting this option will allow you to search the

inventory of participating dealerships located within a defined radius of
your dealership.

* Near Postal Code - Selecting this option will allow you to search the
inventory of participating dealerships located within a defined radius of
a specific zip code.

» Search By VIN - Selecting this option will allow you to search
participating dealer inventories for a specific vehicle by the VIN.

Locate GM Wehicle

Continued on next page
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Drive Growth Program

VinSolutions Connect CRM is Drive Growth Certified CRM. This means that we are
active participants in this program and that by being a Connect CRM dealer, you will
have the ability to access to the wonderful information and reports this program
has to offer.

What is Drive Growth?

v' GM’s Drive Growth program consists of tools designed to provide statistical
data analysis of Key Performance Indicators used to identify and develop
key drivers that correlate to both high dealer RSI (Retail Sales Index) and
Return on Sales. Drive Growth pairs industry, dealer, and site analytics data
to give dealers unprecedented insight into their lead performance.

How can my dealership make use of this?
1. Drive Growth reports will be housed in DART for Dealer Operators/key
dealership management to be able to download and analyze.

2. These reports are generated by GM based on a data Connect CRM shares
with GM nightly (this data feed is called Dealer CRM Leads Feed).

3. To enroll in Drive Growth see the page entitled Enroliment Instructions.
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