Connect Mobile

Connect CRM Dashboard: Adding a Customer

Select Add Customer from the main menu dashboard
then choose Scan License or Manual Entry.
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- Add Customer

(wi] Scan VIN

Add Customer

Scan License

Manual Entry

Cancel

2. Confirming or Adding to the Customers
Information

To create a new customer if the customer is not a
match, click Create New. If the customer is already in the
system, click on the profile below.

‘ Matches

1. Scan License

To scan the front of the drivers license, tap on the
screen to capture the image and then select Use Image
to continue. Repeat the same process for the back.

ADPS et ackvuss. MR v sample only com
Class CM - Roguiar Operatr License
Encarsamants None

= N

ALIGN BACK & TAP

3. Editing the customer’s information:

After selecting the customer or Create New, the edit
screen will open. From this screen, update the
customers information as needed and add any
additional phone numbers and email addresses. Once
complete, click Next to continue.

Edit Customer

NAME
First Abraham
Abraham Lincoln Last el
Col Company
66 LINCOLN SQUARE '“:V
HODGENVILLE, KY 42748 S P ——
(555) 867-5309 . city HODGENVILLE
Honestabe@gmail.com
State KY
Zip 42748
PHONE
EXISTING POSSIBLE MATCHES p— (555) 867-5300
Fong Johnson work Work Phone Numl)g
12753 Mackey St Mobile Mobile Phone Numik Ne)(t
Overland Park, KS 66213 2 1
(913) 390-1926 Email Honestabe@gmail.c
abraham.lincoln@gmail.com Alt Email Email
= Next
Customer belongs to Aaron Scl
°
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4. Lead Type & Lead Sourcing 5. Customer Dashboard
After clicking Next, the Add Lead screen will appear. The customer dashboard houses all the customer
Enter the lead type, lead source, and hit Save. information similar to the desktop customer dashboard.

From here appointments can be set, notes and the
co-signer can be added, and activites can be performed.

Customer
Type Walk-in m Vehicles Leads Tasks  Attachments
Source Car Show Event
Abraham Lincoln
Sales Rep Deano Bambino
Sales Rep 2 Select Sales Rep 2
Waiting on tax returns
) n-| a if
Start Visit? () Start Visit Scan DL Create Appt Edit Memo
NOTES
Save Must have sunroof. Tall fella and Sales Rep Cl
wears a big hat Unknown U:
L J
1k
. .
6. Adding a Vehicle

There are two ways to add a vehicle of interest. Select from the inventory or by scanning the VIN.
To add a vehicle to the customer dashboard, click Add Vehicle at the bottom, select the vehicle of interest, select the
vehicle from inventory, and click Add.

Add Vehicle - - Refine Search

Customer VEHICLE CATEGORIES
VEGIGEE Leads  Tasks  Attachments ALL VEHICLES
LEAD{OPPORTUNITIES
Mew 535670
il VIN
. 2018 Aston Martin Vanquish Stock #
Add a Vehicle Clond
°S From Year Mo Min
Vehicle of Interest 1995 Audi AB To Year e
| Used $1,778
Trade-In - Make Nk
2018 Audi Q3
) New $25,000 Model
Cancel From Price
2011 BMW 328i
Ta Price Mo hax
* Click here to use filters or search

5700 Broadmoor Street ViﬂSOlUtIOﬂS ph. (800) 980-7488

Mission, KS 66202 Make every connection count. www.vinsolutions.com

Cox AUTOMOTIVE



7. Adding a Trade

To add a trade in, click Add Vehicle at the bottom, select Trade-In, click the Trade-In tab. There are 3 different options
for adding a trade: a) manually enter the information, b) inputting the Vin and click decode, or c¢) scan the Vin.

Customer
Vehicles MEELH Tasks  Attachments TRADE-IN INFORMATION
Year
Make
Add a Vehicle Model
Trim

Vehicle of Interest G
VIN
Trade-In
Decode
Mileage

8. Completing Tasks

Tasks can be completed from the main menu or from the customer dashboard. To complete a call task, select the
Phone Icon under the customer name. The log call screen will open. Place the call, log the information and select Save.

e Abraham Lincoln

TASK DESCRIPTION

ALL TASKS

Call Abe when car is ready and clean
Abraham Lincoln
Phone

| Tywe = - |
Abe when car is ready

Contacted

NOTES

Follow Up

Complete call task? «©

Cancel pending email task?

Qs Place Gall
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To complete an email task, click on the Email Icon under the customer name. The email screen will open. To access

email templates, click the three dots on the top right corner, choose the template and hit Select Template. The template
can be edited. Hit Send.

More Info on veh . * Click the "..." to access templates
Abraham Lincoln 7/11/19

= Email Abraham Lincoln
Email vin brochure so he can Active
2004 Dodge Ram 1..

To: Honestabe@gmail.com

Subject: Additional Vehicle Information

Select Template

o Cancel

e T 51 4 3 e g e e e T 412

e
ahicte Photas.

Optians

In order to send a text, the customer must first be opted in. Once the customer is opted in, the text bubble on the
customer dashboard will be highlighted. Click on the text bubble, the text screen will open and begin the text.

12:47 PM

Text Conversation

CO-BUYER

Abraham Lincoln
There is no co-buyer.

Hi Abe, looking forward to meeting you
Add a Co-Buyer today!

August 9, 2019 at 12:43 PM

Me too! Thanks!
CONTACT August 8, 2019 at 12:45 PM
Primary
66 Lincoln Sq

Hodgenville, KY 42748

Home

(555) 867-5309 O %
Primary o
Honestabe@gmail.com
+ [ m [ ]
L4
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9. Leads Tab Main Menu

The lead bucket can also be accessed from here. To claim leads from the lead bucket, click on the lead to be
claimed. Next click Claim Lead at the bottom. Click View Lead to access the customer dashboard then click on the
Tasks tab on the customer dashboard to complete any necessary task associated with the lead.

Customar Nama Jodie Mraz
YOUR INTERMET FRIENDS
r e—

Jodie Mraz
= Century Interactive - Nateou...

Century Interactive -

=
Lead SOUree o renuthound

Wehicle of Interest

Infiniti Testlead718503
Infinitiusa.Com - Request A... =~
2019 Infiniti Q50 SEL

Nissan Testlead474640

Nissanusa.Com - Request A... ~ .
2019 Nissan Murano SEL

He Knows
Dealertrack Technologies, Inc.
2018 Handa Accord EX

~ Skynet
String 18 minutas »
2017 Ford Edge SE AWD

Customer

Add a Co-Buver

For additional training on the mobile app, visit VinSolutions eAcademy.
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