
CALL TRACKING

Full insight into every stage of the

SALES PROCESS
With VinSolutions’ Call Tracking feature, it’s never been easier to stay connected to your 

customers. Now you can record every call — inbound or outbound, from any device — and 

log them directly in Connect CRM. And with access to full customer records as you talk, 

you’ll be informed enough to turn each conversation into a conversion.

Fully Integrated 

VinSolutions’ Call Tracking feature seamlessly integrates 

with Connect CRM, so you can view complete customer 

profiles, histories and vehicle preferences while you talk, 

as well as record every conversation and log them in 

your database. 

Fully Transparent 

Inbound or outbound, mobile or landline, conversations 

are logged directly in Connect CRM for easy reference, 

along with any notes your team adds. Managers have 

complete access to every record, and every call can be 

forwarded to any number you choose. 

Fully Flexible 

Call customers directly from the Connect CRM 

dashboard, using your dealership’s phone number 

or the contact info of anyone on your sales 

team — and handle extensions without a problem.

To learn more about Call Tracking, visit 
vinsolutions.com or call 877.768.6134
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Get the details of every call your 

dealership makes — inbound and 

outbound — from one central location.

Easily record call details, listen to audio 

recordings and view notes in every 

customer profile in your database.


