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With more than three out of four dealers conducting business beyond 

their physical location, dealerships need to be ready to connect with 

shoppers at any time.1 

Vinessa, VinSolutions’ Virtual Assistant, can engage with your 

customers when they submit a lead using real-time automated responses 

through email and text. 

Using data provided by your dealership and AI-driven natural language 

processing, Vinessa can answer customer questions about inventory and 

trade-in values just like an employee.

CRM Integration

Pick up where the 

customer left off with 

in-CRM alerts.

24/7 Support

Respond to leads when 

salespeople are unavailable.

Real-time Answers 

Automate two-way text and 

email communication.

Customizable Settings

Determine how and when you 

want Vinessa to engage and 

respond to leads.

Questions? Contact us at (866) 578-8152

Features:

Ready to Get Started?

Scan the QR code to schedule a demo 

or visit VinSolutions.com/Request-Demo1.	 2020 Cox Automotive COVID-19 Consumer & Dealer Impact Studies.
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